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0845, 21/11/2022 about:blank

about:blank

SO Y TE AN GIANG

BAO CAO TU KIEM TRA, PANH GIA CHAT LUQGNG BENH VIEN NAM 2022

(AP DUNG CHO CAC BENH VIEN TY KIEM TRA, PANH GIA)

Bénh vién: BENH VIEN MAT - TMH - RHM AN GIANG

Dia chi chi tiét: 12B, Lé Loi, phudng My Binh, thanh phé Long Xuyén, An Giang
S4 gidy phép hoat dong:001179/SYT-GPHD Ngay cép: 23/02/2018

Tuyén trye thude: 2.Tinh/Thanh phé

Co quan chii quan: SG Y TE AN GIANG

Hang bénh vién: Hang II

Loai bénh vién: Chuyén khoa khic

TOM TAT KET QUA TU KIEM TRA CHAT LUQNG BENH VIEN
1. TONG SO CAC TIEU CHI PUGC AP DUNG DANH GIA: 78/83 TIEU CHf
2. TY LE TIEU CHI AP DUNG SO VI 83 TIEU CHI: 94%

3. TONG 8O PIEM CUA CAC TIEU CHf AP DUNG: 287 (C6 hé sé: 313)

4, PIEM TRUNG BINH CHUNG CUA CAC TIEU CHI: 3.68
(Tiéu chi C3 va C5 cé hé 56 2)

KET QUA CHUNG CHIA THEO MUC|Mirc 1[Mic 2[Mttc 3[Mirc 4|Mttc 5[Téng sb tiéu chi

5. SO LUONG TIEU CHI PAT: 0 3 30 (34 11 78

6. % TIEU CHI PAT: 0.00 [3.85 [38.46 |43.59 |14.10 |78
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08:45, 21/11/2022

about:blank

BAO CAO TU KIEM TRA, PANH GIA CHAT LUQNG BENH VIEN

about:blank

NAM 2022

I. KET QUA TU KIEM TRA, PANH GIA CAC TIRU CHI CHAT LUQNG

B Bénh vién ty < . .
Ma e AT A Doan KT d4anh |Chi
s6 Ehitticu dénh gl NAM | gis NXM 2022 tiét
A |PHAN A. HUGNG PEN NGUGI BENH (19)
Al |Al. Chi din, d6n tiép, huéng din, cap ciru ngudi bénh (6)
Al.l |Ngudibénh dugc chi din rd rang, don tiép va huéng din cu thé 2 0
Al2 Ngudi bgnh duge chd doi trong phong dAy d tién nghi va duge 5 0
" |van chuyén pht hgp véi tinh trang bénh tat
Bénh vién tién hanh cai tién quy trinh khdm bénh, dap tmg sy
Al3 |7 S 4 0
hai long ngudi bénh
Al.4 |Bénh vién bao dam céc didu kién ciip ciru ngudi bénh kip thai 3 0
ALS Ngudi bénh duge lam céc thu tyc, khdm bénh, thanh toan... theo 4 0
7 |dhang thi tir bao dam tinh c6ng bang va mic wu tién
ALG Ngudi bénh duge huéng din va bb tri lam xét nghi¢m, chén 3 0
" |doan hinh anh, thdm do chirc néng theo trinh ty thuén tién
A2 |A2. Biéu kién co s vét chit phuc vu ngudi bénh (5)
A2.1 |Ngudi bénh didu tri ndi tri duge ndm mot ngudi mét givdng 4 0
Ngudi bénh duge sir dung budng vé sinh sach s& va day du céc
A22 oA 4 0
phuong tién
Nguoi bénh duge cung cép vét dung c4 nhan diy du, sach sg,
A23 | 5 £ 5 0
chat lugng tot
Negudi bénh duge hudng céc tién nghi bao ddm stre khoe, ning
A2.4 3 Y 3 0
cao thé trang va tdm 1y
A2 [Ngwoi khuyét tat dugc tiép can véi cac khoa/phong, phuong 4 0
"~ |tién va dich vy kham, chira bénh trong bénh vién
A3 |A3. M6i truong cham soc ngudi bénh (2)
Nguoi bénh duoc didu tri trong mdi trdmg, canh quan xanh,
A3.1 3 0
sach, dep
A32 Ngudi bénh duge khdm va diéu tri trong khoa/phong gon gang, 5 0
" |ngén nap
A4 |A4. Quyén va lgi ich clia ngudi bénh (6)
A4l N'guc‘)’i.bénh duge cung cap thdng tin va tham gia vao qua trinh 4 0
diéu tri
A4.2 |Ngudi bénh dugc ton trong quyén riéng tu c4 nhin 4 0
Nguti bénh dwge ndp vién phi thudn tién, cong khai, minh
A4.3 : : 4 0
bach, chinh xac
A4.4 |Nguodi bénh dugc hudng loi tir chil trrong x3 hoi hoa y té 0 0
Ads |Ngudibénhcoy kién phan nan, thic mac hodc khen ngoi dugc 4 0
" |bénh vién ti€p nhan, phan hoi, gidi quyét kip thoi
Bénh vién thuc hién khao sat, ddnh gia sy hai 1ong ngudi bénh
A4S |7 g T ) 5 0
va tien hanh cic bién phip can thiép
B PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN
(14)
Bl |[B1. S6 lugng va co ciu nhan lyc bénh vién (3)
B1.1 |Xay dung ké hoach phét trién nhin lyc bénh vién 0
B1.2 |Béo dam va duy tri &n dinh sb lugng nhan luc bénh vién 0
B1.3 [Bao dam co ciu chitc danh nghé nghiép ctia nhan lic bénh vién 0
B2 |B2. Chit hrgng ngudn nhian lyc (3)
B2.1 |Nhan vién y t& dwoc ddo tao va phét trién k§ ning nghé nghiép 0
B2.2 |Nhan vién y té dugc ning cao k¥ ning tng xi, giao tiép, y dic 5 0
B2.3 Bénh vién duy tri va phét trién bén vimg chét lwong ngudn nhan 4 0
= e
B3 |B3. Ché a6 dii ngd va didu kién, méi trudong 1am viée (4)
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N Bénh vién ty .
Ma o . e noing |PoAn KT ddnh|Chi
b Chi tiéu danh gia NAM gid NAM 2022 | tiét
2022
B3.1 ) . 3 0
Bio dém chinh sach tien lwong, ché d¢ d3i ngd cua nhan viény
te
Béo dam diéu kién 1am viéc, vé sinh lao d¢ng va ning cao trinh
B3.2 5 0
d9 chuyén mén cho nhén vién y té
Suc khoe, doi sbng tinh thin cua nhan vién y té durge quan tAm
B33 [, 4 0
va cdi thién
B3.4 |Tao dung méi trudng 1am viée tich cuc cho nhan vién y té 4 0
B4 |B4. Lanh dao bénh vién (4)
Xay dung ké hoach, quy hoach, chién lugc phit trién bénh vién
B4.1 |77, L oa A 3 0
va cong bo cong khai
B4.2 |Trién khai vin ban ciia céc cip quan Iy 5 0
B4.3 [Bao dam chit lugng ngudn nhén hyc quéan 1y bénh vién 3 0
B4.4 |Bbi dudng, phét trién di ngii lanh dao va quan 1y k& can 5 0
C  |PHAN C. HOAT BPONG CHUYEN MON (35)
Cl  |Cl. An ninh, trit ty va an todn chay nd (2)
Cl.1 |Béo dam an ninh, trit tw bénh vién 4 0
C1.2 |Bao ddm an toan dién va phong chéng chay nd 4 0
C2  |C2. Quan Iy ho so bénh 4n (2)
C2.1 |Hb so bénh 4n dugc 18p déy dv, chinh x4c, khoa hoc 4 0
C2.2 |Hb so bénh 4n dugce quan 1y chit ché, déy d1, khoa hoc 4 0
C3  |C3. Ung dung cdng nghé thong tin (2) (diém x2)
C3.1 |Quén Iy t6t co s& dit lidu va thong tin y té 4 0
Thyc hién céc giai phap img dung cdng nghé thong tin trong
C3.2 4 0
quan ly va hoat dong chuyén mén
C4  |C4.Phong ngira va kiém soat nhiém khudn ©6)
C4.1 |Thiét 13p va hoan thién hé thong kiém so4t nhiém khuin 3 0
C42 Xdy dyng va huéng din nhan vién y té thyc hién céc quy trinh 4 0
*“ |kiém so4t nhifm khuén tr ong bénh vién
C4.3 [Trién khai chwrong trinh va giam sat tudn thd nira tay 3 0
Diénh gia, gidm sat va trién khai kiém so4t nhiém khuin trong
Cd4 | . =, 3 0
bénh vién
C4s Chit thai rin bénh vién dugc quan 1y chit ch, xt Iy an toan vi 4 0
" |tuén thi theo dang quy dinh
C4.6 Chit thai 1ong bénh vién dwrgc quan 1y chit ché, xtr 1y an toan va 3 0
" |tuan tha theo ding quy dinh
C5  |C5. Niéng lyc thyc hién k¥ thudt chuyén mén (5) (diém x2)
C5.1 |Thyc hi¢n danh myc k¥ thuét theo phan tuyén ky thuat 4 0
C5.2 Nghién ciru va trién khai 4p dung céc k§ thuat méi, phuong 4 0
" |phép méi
C53 Ap di,mg cac hudng dan quy trinh k¥ thudt kham bénh, chita 3 0
" |bénh va trién khai céc bién phép gidm sat chét lugng
C5.4 |Xay dyng cac hudng din chin dodn va didu tri 4 0
Ap dung cic huéng din chin dodn va didu tri d4 ban hanh va
C5:5 | 2 i 3 0
giam sat viéc thue hién
C6 |C6. Hoat ddng diéu duding va chim s6c ngudi bénh (3)
C6.1 Hé¢ thong diéu dudng treong dugce thit 13p va hoat ddng hiéu 3 0
" |qua
Ngudi bénh dugc diéu dudng hudng dan, tr vén didu trj va ‘
C6.2 |chdm soc, gido duc sirc khoe phit hop véi bénh dang duoc didu 4 0
tri
Ngudi bénh dugc chim s6c vé sinh ¢4 nhéan trong qua trinh didu
C6.3 |2 . L - 4 0
tri tai bénh vién
C7  |C7. Ning luc thuc hién chim séc dinh dudng va tiét ché (5)




= Bénh vién ty . 2
Mai - Ry N X Poan KT danh |Chi
o6 Chi tigéu daullzgia NAM gi4 NAM 2022 tibt
022
Bénh vién thiét 1ap hé thong 6 chirc ¢é thuc hién cong tic dinh
C7.1 o SHT ,. = 3 0
dudng va tiét che trong bénh vign
12 Bénh vién bao dam co s& vat chit dé thyc hién cong tac dinh 9 0
“ |dudng va tiét ché trong bénh vién
C73 Ngudi bénh duge dénh gia, theo doi tinh trang dinh dudng trong 3 0
" |thdi gian nam vién
Ngudi bénh dugc huéng din, tw van ché d6 in phi hop véi
Cl4 | o, 4 0
bénh ly
Ngudi bénh duge cung cp ché do dinh dudng phit hop véi
C1.5 |, =) 4 e = 2 0
bénh 1y trong thoi gian nam vién
C8  |C8. Chét lugng xét nghiém (2)
C8 1 Béo dam ning lyc thye hién cic xét nghiém huyét hoc, héa 3 0
** |sinh, vi sinh va giai phiu bénh
(8.2 |Bao dam chit lugng céc xét nghiém 3
C9 |C9. Quan Iy cung tmg v sir dung thudc (6)
C9.1 |Bénh vién thiét 13p hé thong td chirc hoat ddng dugc 3 0
C9.2 |Bio d&am co s& vt chat khoa Dugce 3 0
Cung tmg thubc va vat tir y té tiéu hao dﬁy 4, kip thoi, bao dam
C9.3 £ 4 0
chat lrgng
C9.4 |Sir dung thudc an toan, hop 1y 3 0
€95 Théng tin thude, theo ddi bao co phan \ng c6 hai cia thudc 3 0
"~ |(ADR) kip thoi, day du va cé chat lugng
C9.6 |Hoi ddng thudc va diéu tri dugc thiét 1ap va hoat dong higu qua 4 0
C10 |C10. Nghién ctru khoa hoc (2)
C10.1|Tich cyc trién khai hoat dng nghién ctru khoa hoc 3 0
Ap dung két qua nghién ctru khoa hoc trong hoat déng bénh
EN0.20 o RS, e e % ; SR 4 0
vién va cac gidi phap ning cao chit lugng kham, chita bénh
D  |PHAN D. HOAT DONG CAI TIEN CHAT LUONG (11)
D1 |DI. Thiét 1ap hé théng vi cai tién chit lugng (3)
DI1.1 |Thiét 14p hé thong quéan 1y chét lugng bénh vién 5 0
D17 |Xay dung va trién khai ké hoach, dé 4n cai tién chit lvong bénh 4 0
 |vién
D1.3 |Xay dung vin héa chat lwong 3 0
D2 [D2. Phong ngira cic sy ¢b khic phuc (5)
Phong ngira nguy co, dién bién bit throng x4y ra véi ngudi
D21 |, . 3 0
bénh
Xiy dyng hé théng bio c4o, phan tich sy ¢b y khoa va tién hanh
D22 = = . 4 0
cac giai phap khac phuc
Thyc hién céc bién phép phong ngira dé giam thiéu cac sy cd y
D23 Khoa 4 0
D2.4 |Bao dam x4c dinh chinh x4c ngudi bénh khi cung cip dich vy 5 0
D2.5 |Phong ngira nguy co ngwdi bénh bi trugt ngd 0
D3 |D3.Panh gi4, do ludng, hop tic va cai tién chit lwong (3)
Dénh gi4 chinh x4c thyc trang va cong b cong khai chit hrong
D3.1 | ., 5, 3 0
bénh vién
D3.2 |Po ludng va giam sat cai tién chit luong bénh vién 4 0
D3.3 Hop tic véi co quan quén 1 trong viée xdy dyng céng cu, trién 3 0
> |khai, bdo cdo hoat djng quan 1y chit hrgng bénh vién
E PHAN E. TIEU CHI PAC THU CHUYEN KHOA
E1 E1. Tiéu chi san khoa, nhi khoa (4p dyng cho bénh vién da khoa
¢6 khoa Sén, Nhi va bénh vién chuyén khoa San, Nhi) (4)
Bénh vién thiét 14p hé thdng tb chirc chim séc san khoa va so
El.1 sinh 0 0
E12 Bénh vién thuc hién tét hoat ¢éng truyén théng sirc khoe sinh 0 0
“ |san trude sinh, trong khi sinh va sau sinh




Bénh vién tir

Mai n . e Doan KT danh |Chi
ob Chi tiéu danh gia NAM gid NAM 2022 | ¢
2022
E13 Bénh vi¢n tuyén truyén, tap hudn va thyc hanh t6t nudi con 0 0
" |béng sita me theo hudng dan ctia Bo Y té va UNICEF
E2.1 [Bénh vién thiét 1ap hé thdng td chirc chim séc nhi khoa 0 0




II. BANG TONG HQP KET QUA CHUNG

86

< ; - Mire|Mire|Mite|Mire |Mitc | Diem | TC

KET QUA CHUNG CHIA THEO MUC 12 3 |a |5 |tB lip
dung

PHAN A. HUONG BEN NGUOI BENH (19) 0 [t [4 |9 |4 [3.89 |18
Al. Chi din, d6n tiép, hudng din, cip ciru ngudi bénh (6) 0 (1 [2 |2 |1 [350]6
A2. Diéu kién co s¢ vat chit phuc vy ngudi bénh (5) 0 [0 |1 (3 |1 [400]5
A3. Mbi truomg chim séc ngudi bénh (2) 0 [0 [t o |1 [400 2
A4, Quyén va loi ich ctia ngudi bénh (6) 0O [0 |0 [4 |1 4205
PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN (14) 0 [0 [6 |4 |4 [3.86]|14
B1. Sb lugng va co ciu nhan lyc bénh vién (3) 0o [0 [3 [0 o |3.00(3
B2. Chét lwgng ngudn nhin lyc (3) 0 [0 Jo [2 |1 (4333
B3. Ché d6 ddi ngd v diéu kién, méi trudng 1am viée (4) 0 |0 1 |2 |1 |4.00 |4
B4. Linh dao bénh vién (4) 0 [0 [2 [0 |2 [4.00 |4
PHAN C. HOAT BONG CHUYEN MON (35) 0 |2 [16 [17 |0 [3.43 |35
C1. An ninh, trit tir va an toan chay nd (2) 0 [0 |0 [2 |0 [4.00 |2
C2. Quan 1y hd so bénh 4n (2) 0 (0 [0 (2 [0 |4.00 |2
C3. Ung dung céng nghé thong tin (2) (diém x2) 0 10 [0 [2 [0 [400 ]2
C4. Phong ngira va kiém soat nhiém khuin (6) 0 |0 |4 [2 [0 133316
C5. Ning lyc thyc hién k§ thuat chuyén mon (5) (diém x2) 0 [0 |2 |3 |0 |3.60|5
C6. Hoat dong didu dudng va chim séc ngudi bénh (3) 0 |0 1 2 |0 [3.67 |3
C7. Ning lyc thyc hién chim soc dinh dudng va tiét ché (5) 0 [2 |2 [t |0 [280]5
C8. Chat lrgng xét nghiém (2) 0 [0 [2 [0 [0 [3.00]2
C9. Quan Iy cung ng va st dung thudc (6) 0 o |4 [2 Jo [333]6
C10. Nghién ciru khoa hoc (2) 0 |0 1 1 |0 [3.50 |2
PHAN D. HOAT PONG CAI TIEN CHAT LUQGNG (11) 0 0 |4 |4 [3 [391 |1
D1. Thiét 1ap hé thong va cai tién chét luong (3) 0 [0 |1 |1 |1 [400]3
D2. Phong ngira céc sy ¢b khic phuc (5) 0 |0 |1 (2 |2 (420 |5
D3. Pénh gi4, do ludmg, hgp tic va cai tién chat lrong (3) 0 |0 [2 [1 [0 [333]3
PHAN E. TIEU CHI PAC THU CHUYEN KHOA 0 [0 [0 Jo [o o
El. Tié}l chi s'fm‘kh?a, nhi khoa (4p dyng cl}o bénh vién da khoa c6 o lo lo lo lo lo
khoa San, Nhi va bénh vién chuyén khoa San, Nhi) (4)




IIL. TOM TAT CONG VIEC TU KIEM TRA BENH VIEN

Bénh vién td chirc thanh 14p doan klem tra tiéu chi chat lugng bénh vién. Trudéng doan BSCKII. Ma Lan Thanh Thu
k§: BSCKIIL Duong Tong Chinh K&t qua nhir sau: S8 tiéu chi ap dung: 78/83, s6 diém: 3.68

IV. BIEU PO CAC KHIiA CANH CHAT LUQNG BENH VIEN

e a. Biéu @b chung cho 5 phin (tir phin A dén phén E)
HUGNG BEN NGUOI BENH (19)

TIEU CHi CHUYEN KHOA (4) . PHAT TRIEN NHAN LUC (14)

CAl TIEN CHAT LUONG {8} '.HOA'T DONG CHUYEN MON (36)

o b. Biéu dd riéng cho phin A (tir A1 dén A4)
A1, Chi dfn-gén tidp-hedng ddn-cdp ciru ngudt bénh (6)

Ad. Ou','én va lei ich

" AL Bidu Kifn co s& viit chit
cta ngudibénh (6) -

phyc vy ngudi bénh {5)

A3. M8l trudng cham séc ngudi bénh (2)
e c. Biéu dd riéng cho phin B (tir B1 d¢én B4)
B1. Sé fwong va eo céu nhdn lrc bénh vidn (3)

B4. Lanh dao banh vidn (4) . B2. Chit kramg ngudn nhdn luc (3)

B3. Ché 96 a3i ngd va gidu f&ién, méi tnrong tam vide (4}
+ d. Bidu a0 riéng cho phén C (tir C1 dén C10)
C1. An ninh, trit by v an lodn chdy né {2)
C10. Nghién cu khoa hoe (2) | C2. Quan lf hé so bénh dna (2)

€9. Quén I cung g va sir dung thudc (6) €3. (ng dung cbng righg théng tin (2)

C8. Chéi lyong x&t nghigm (2) C4. Phéng ngira va kiém soat nhida khudn (8)

C7. Nang luc thue hign

chimy séc dinh dwdng va tiét ché (5) ' : i‘fl{j fgzgclﬁfu':y:@hf; 2;&'?6]

C6. Hoat déng diéu dung va chim séc ngudi bénh (5)
e e. Bidu d0 riéng cho phén D (ti D1 dén D3)



D1. Thiét ldp hé thdng va xay ding, trién khai
ké hoach cai tién chat hrong (3)

D3. Bénh gia, do ludng, hop tic ~ " . D2.Phéng ngira céc sal sét, sy cb
va cat tién chét luong (4) va cich khic phuc (2)




00:49, 21/11/2022

>>

Bao

cdo chuyén mdn 2 nim

Tén don vi: BENH VIEN MAT - TMH - RHM AN GIANG

II. THONG TIN VE HOAT PONG CHUYEN MON CUA BENH VIEN

nova.glbv.vn/oranc/dhis-web-certification/ntmiReportView.action?id=211 &orgunil-zwJAJvUnJdxH&perlodid2=4034&perlodidi. ..

- - . 0 )
Chi s6 hoat ddng NAM 2021 NAM 2022 (/'f)
So sanh
1 [1. Téng sb giwong ké hoach 70 70| 100.00
2 2. Tong sb girdng thyc ké 100 100| 100.00
T 3 2a. Trong d6: Tong séa giwong Ty nguyén/'ﬁl_eo yéu cau/Xa 0 0 0.00
hoi hoa/Hodc do céc to chirc ting :
4 3. Cong suét str dung giwdng bénh(%) 0 0 0.00
5 3b. Tinh theo giuong bénh thuc ké: 29 49.4| 170.34
6 3a. Tinh theo givdng bénh ké hoach: 42 70.5| 167.86
7 Ecglg s0 thé BHYT ding ky kham chita bénh ban dau tai 0 0 0.00
8 Téng s6 ban kham 16 16| 100.00
4. Tong s6 lugt kham bénh (tit ca cac dbi twong = 4a + 4b +
9 hc+ 4d+ 4d) 57,070 83,769 | 146.78
10 4a. Téng s6 lugt kham bénh thu phi tryc tiép 44,496 65,373 | 146.92
4b. Tong s6 lugt kham bénh cho ngudi dwoc BHYT chi tra
. (tt ca cac d01 tuong c6 the BHYT) 12,568 f6,806)  46:18
4c. Tong s6 lu‘qt khdm cho ngudi nghéo (khong sir dung thé
12 BHYT nhung van duge quyét toan theo thyc thanh thuc 0 0 0.00
chi)
4d. Tong s6 lugt kham mién vién phi cho cic doi twong i
13 (cdn nghco khé khin...) do BV quyét dinh 5 50 500'03
14 4d. Tong sb luot kham giam vién phi do BV quyét dinh 0 0 0.00
15 [Tong s6 kham stic khée dinh ky 129 125 96.90
16 /5. Tong s kham chita bénh tré dudi 6 tudi (cic dbi twong): 3,831 4,000 104.41
S0 tré du6i 6 tudi c6 thé BHYT, hogc thé kham, chita bénh oo
. cho tré em dudi 6 tubdi: 81 120 148.15
18 [Trong d6 SO tré dudi 6 tudi thu phi tryc tiép 3,750 3,880 | 103.47
19 6. Tong s6 kham cho ngudi bénh cao tudi > 60 tudi (tat ca 14,560 17,000| 116.76
céc ddi tuong): i B i _
6a. SO lugt khim bénh cho ngudi cao tum c6 the BHYT, _ i
ﬁ hoic dbi tugng chinh sach khac dugce mién vién phi 2150 i Si0008  BI6Z6
Trong d6 SO lwgt khdm bénh cho ngudi cao tudi thu phi truc N N A
_241 t1ep trye tlep " - ,9’430 _ 11, 009_ "1_1.6.65.
22 7. Tong s6 luot kham cho nguou nudc ngoai 5 6| 120.00
23 8 Tong s6 luot chuyén kham: 345 400 | 11594
24 [8a. Chuyén kham BV tuyén trén 335 380 | 113.43|
" 55 [8b. Chuyén khém BV chuyén khoa (do khong thudc chie | 10! 20 200.00
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>p  ndng nhigm vy cia BV) N -
26 [8¢. Chuyén kham vi Iy do khéc (khong thude 2 TH trén) 0 0 0.00 |
A A 3, A . ’i . . oy .

27 i&g‘;ng 0 lugt ngwoi bénh dicu tri ngoai tra, Dicu tri ban 475 40|  176.84
i 10. Tong s6 ngay diéu tri cua ngudi bénh dleu tri ngoai tra, ]
28 (diéu tri ban ngay. (Trong sudt dot diéu tri, mbi 14n bénh 475 840| 176.84

nhéin quay lai BV x tri dugec tinh 1 ngay) B |
11. Tong sb lwgt ngudi bénh noi tra, tat ca cac doi trong (11
29 |C _ {1a+ 11b+ lic+ 11d): s 6,391 _,11’250 i 176.03
30 (11a. Téng sb luot diéu tri ndi tru thu vién ph1 truc t1ep 309 550 177.99
[1b. Tong 50 lugt ngudi diéu tri ndi tra duge BHYT chi tra |
3 (céc dbi twong c6 thé BHYT). b S i T
11c. Tong so luot dicu tri cho ngudi nghéo (khong c6 thé
32 BHY'T, hodc c6 thé khdm chita bénh cho ngudi nghéo dugce 0 0 0.00
quyct toan theo thirc thanh thire chi)
33 11d.Tong sd hxort ngudi bénh diéu tri ndi tri dugc mién vién 0 0 0.00
hi do BV quyét dinh '
34 11d. Tong s6 Iuot nguoi bénh diéu tri néi tri dwoc giam do 5 771 1,540.00
BV quyét dinh
35 |12 Tong s luot ngudi bénh diéu tri ndi tra bing YHCT, 0 0 0.00
hodc c6 két hgp YHCT '
36 (13. Tng sb lugt tré em dwdi 6 tubi diéu tri nodi trit: 76 86| 113.16
13a. S8 luot diéu tri cho tré dui 6 tudi c the BHYT, hodc | o a
37 \theé kham, chita bénh cho tré em dudi 6 tudi: - n Sl 7236
38 [13b. S lwot didu tri cho tré dudi 6 tudi thu phi tryc tiép 6 35| 583.33
39 [14. Tdng sb lugt didu tri cho ngudi bénh cao tudi (=60 tudi) 3,019 7,070| 234.18
40 147a. Sf;) luc_):t diéu Fn cho nguoi cao tuo'lAco th’e BHYT, hoic 2,994 7020| 23447
the chinh sach khac dwoc micén giam vién phi
41 [14b. S6 luot didu tri ngudi cao tudi thu phi tryc tiép 25 50| 200.00
42 (15. Téng s lugt didu tri cho ngudi bénh nude ngoai 3 41 13333
43 |16. Két qua diéu tri ndi tri (Bénh nhén dd ra vién) 6,267 11,700 | 186.69
44 |16a. S6 luot ngudi bénh duge didu tri kh01 5,596 10,880 | 194.42
45 |16b. S6 luot ngudi benh dor/glam 449 600 | 133.63
46 [16¢. S6 luot ngudi bénh két qua didu trj khong thay ddi 203 200 98.52
47 16d S6 luot ngudi bénh nang hon 19 20| 105.26
48 16e S6 lugt ngudi bénh tién luong tir vong gia dinh xin vé 0 0 0.00
49 |17. Tong s6 diéu tri ndi trd chuyén vién: 20 22 110.00
50 |17a. Chuyén bénh vién tuyén trén 18 20| 11111
51 |17b. Chuyén bénh vién chuyen khoa (khong thuoc CN NV) 2 2| 100.00
52 |17c. Chuyen tuyen dudi 0 0 0.00
53 |1 7e. Chuyén vién khéac (khong thude 3 trudng hop tren) 0 0 0.00
54 (18. Téng sb ngay didu tri cia ngudi bénh noi trd 10,691 18,018 | 168.53
55119. S6 ngay d1eu tr1 trung binh cla nguorl bénh néi trl 1.72 1.54 89.53
56 20. Tong s6 ngudi bénh tir vong tai BV (20 20a + 20b) 0 0 0.00
| e T |
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>p 57 0 0 0.00
| 58 20b. S6 tir vong sau 24 gid diu nhap vién 0 0 0.0?
59 ;ial'(;ri% iozliiéiuzt{l:jl)a_:t thuce hién tai BV (loai 3 trd lén= 8.800 15412 175.14
60 {21a. S6 phiu thuat loai dic biét 0 0 0.00
61 [21b. S6 phiu thuit loai 1 3,673 7,500 | 204.19
62 21c. S6 phu thuat loai 2 2,996 3,812 127.24
63 21d. S6 phiu thujt loai 3 2,131 4,100 192.40—
64 [22. Phan tich co cdu phiu thut: 4,406 5410 122.79
65 22a. S6 phiu thuat ni soi 572 700| 12238
66 [22b. S6 phiu thuat vi phiu 3,177 4,002 | 125.97
67 [22¢. S6 phu thuat la-ze 657 708 | 107.76
68 23. Tong s6 thu thudt thyc hién tai BV: 81,668 131,766 | 161.34
69 23a. S6 thii thuat loai dic bist 699 1,000 | 143.06
70 23b. S6 thi thudt loai 1 4,595 6,100 | 132.75
71 {23c. S6 thu thuit loai 2 11,196 14,000 125.04
72 23d. S4 thi thuat loai 3 65,178 110,666 | 169.79
73 2-’:1. Tén gEé ca dé/sinh’t.ai_‘BV (bao gom ca dé/sinh thuong 0 0 0.00
va can thiép). Trong d6:
74 [24a. SO ca phau thudt 13y thai 0 0 0.00
75 [24b. S6 ca tir vong me 0 0 0.00
76 [24c. S6 ca tit vong tré so sinh 0 0 0.00
77 25. Tong s6 luong méau di sir dung tai BV (don vi tinh = 1it) 0 0 0.00
x ————— e — =
78 ?é;n %{: tl:rrl?lnf 1rirglu tip nhan @ nguwoi hién mau tinh nguyén 0 0 0.00
79 25b. SO luong méq ti,ép nh%n tr cdc trung tdm Huyét hoc 0 0 0.00
truyén mau (don vi tinh = lit) ‘
20 25¢. SO luqn‘g' mau tiet:p nhén tir cac pgp()ﬂ kl}éc (ngudi nha, 0 0 0.00
tur thﬁp, nguoi cho mau .V.iv.).(don vi tinh - {1’(_) .
’1 ggél;_o;gbsi );c;tcglghlcm vé Sinh hod thyc hién tai BV (26 = 30,233 42.800| 14157
82 26a. S& XN Sinh ho4 cho nguoi bénh noi tr( 24913 37,000 148.52
83 26b. SO XN Sinh hoa cho NB kham va diu trj ngoai trt 4,272 4,900| 11470
| 8 i, chita bénh tt BV K st phoes NOh 1,04 00| 8588,
85 i72.71;0i1g2’s7c1; )_(I_e;17lcg)hl¢m vé Huyét hoc thuc hién tai BV (27 13,027 20842 | 159.99
86 [27a. S6 xét nghiém v& Huyét hoc cho ngudi bénh néi tri 7,611 14,747 | 193.76
37 317;1 tf‘;i);;(t);gt}rllllem ve Huyét hoc cho nguoi bénh kham va 5,160 5,854| 11345
55 i, chia b 13 5 Knien b oo NCRRL
49 B8- Tong s6 xét nghiém vé Vi sinh thyc hién tai BV (28 = ol
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>t 90 [28a. S6 xét nghiém vé Vi sinh cho ngudi bénh ndi tra 238 330| 138.66
91 28b So xét nlgh1,¢m vé Vi sinh cho nguoi bénh kham va 21,395 27272 | 12747
diéu tri ngoal trd
28c. S& XN Vi sinh phuc vu nhiing d6i twgng khong kham,
92 | chita bénh tai BV, Kham sitc khoe; NCKH. 1,936 L,700§ 8781
29. Téng sb xét nghiém vé Giai phau bénh 1y thyc hién tai
93 BV (29 = 29a +29b+29¢) St o0y ILILI
94 [29a. S6 XN vé Giai phau bénh Iy cho ngudi bénh ndi tra 54 60| 111.11
95 P9b. S XN vé Giai phau bénh Iy cho ngudi bénh kham va 0 0 0.00
_ didu tri ngoai trd tai BV '
29c. S§ XN Giai phau bénh 1y phuc vu nhitng d6i tuong,
96 lkhong kham, chita bénh tai BV, Kham strc khée, hodc dé tai 0 0 0.00
NCKH. -
97 30 Toglg 80 ohup X quang (30=30a + 30b + 30c) (moi vi tri 7,859 11316 143.99
duge tinh 1 fim) B _
| 98 30a. S6 chup XQ cho ngudi bénh ndi trd 1,253 1,869 | 149.16
99 30b. S6 chup XQ cho nguoi bénh kham va DT ngoai tri 6,478 9,322 143.90
30c. S6 chup XQ phuc vu nhitng doi twong khong kham, o
e chita bénh tai BV, Kham sirc khoe; NCKH. B - 25 2 97'63
101 31. Tong s6 chup CT Scan (31 =3la+ 31b+3lc) 832 1,256 150.96
102 31a. S8 chup CT Scan cho ngudi bénh ndi tri 158 170 107.59
103 31b. Sd chup CT Scan cho ngudi bénh kham va dicu tri 674 1,086| 161.13
B gngotu tra B = o
104 [31c. So chup CT Scan phuc vu nhung ddi tuong khong 0 0 0.00
| khdm chita bénh tai BV, hogc dé tai NC khoa hoc. '
105 132, Téng s6 chup MRI (32 = 32a + 32b+32¢) 0 0 0.00
106 [32a. S§ chup MRI cho ngudi bénh ndi tru 0 0 0.00
107 .:)r%lb So chup MRI cho ngudi bénh kham va di€u tri ngoai 0 0 0.00
&"320 Sb chup MRI phuc vu nhiing d6i tuwgng khong kham, ) 0 - 0 0 00"
chita bénh tai BV, Kham strc khée; NCKH. - B -
109 [33. Tong s6 chup Pet/CT (33 = 33a + 33b+33¢) 0 0 0.00
110 33a S6 chup Pet/CT cho nguoi benh ndi trd 0 0 0.00
111 t3r3:1b S6 chyp Pet/CT cho ngudi bénh kham va diéu tri ngoai 0 0 0.00
119 B3¢ S6 chup Pet/CT phuc vu nhitng doi tuong do co s& B 0 0 0.00
B kham chita benh khac glO‘l thiéu dén; L '
134. Téng s6 siéu 4m chin dodn va 1 diéu trj (34=34a+
1_13_§4b+34c) L 6.,?2.—_1_1,801 178.78
114 34a. S§ sidu 4m cho ngudi bénh noi tra 3,901 7,000 179.44
| 115 [34b. Sb situ 4m cho ngudi bénh kham va diéu tri ngoai tri 2,700 4,801 177.81
”11 6_. 34c. S siéu 4m phuc vu nhﬁng d6i trong khong kham, | 0” N 0 ' 000
L chuaMV Khim sirc khoe; NCKH. — - '
117 35. Tong $6 noi soi chdn doan va can thiép (35= 35a+35b) 17,757 24438 | 137.62
118 35a. S4 ndi soi cac loai cho ngudi bénh noi tra 352 490 139.20
119 35b. S6 ndi soi cac loai cho ngudi bénh kham va diéu tri 17,405 23,948 137.59
ngoal tra -
120 i‘&6 Téng s tai tai bién trong diéu tri phét hién dugc: (36 = 36a 10 11 110.00
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> [F36b+36¢c+36d +36d) |
'| 121 36a. S tai bién do sir dung thude 0 0 0.00
122 |- Sé tai bién do phin img c6 hai cia thubc (ADR) 10 11| 110.00
123 [36b. S6 tai bién do truyén mau 0 0 0.00
124 [36¢. S6 tai bién do phiu thuft 0 0 0.00
125 36d. S6 tai bién do thu thuat 0 0 0.00
126 364. S4 tai bién khac (ghi cy thé) 0 0 0.00
127 [37. Téng sb tai bién san, phu khoa 0 0 0.00
128 38. 86 k¥ thudt 1am sang méi (1An dAu tién thwc hién tai BV) 6 5| 8333
129 233);22 ;(yia (t)htlglléiltBlé\lfm sang madi dugc BV tuyén trén vé 0 0 0.00
130 fjgn iﬁi{iy thuét 1am sang madi do BV cir can bd di hoc vé 6 5 83.33
131 ig; Tong s0 k¥ thudt theo phan tuyén k¥ thuit (Thong tu 1,470 1472|  100.14
T C I T - :
132 35;;.5355 s0 k¥ thudt BV thuc hién dugc trong pham vi 1,470 1472 10014
133 [38¢2. Tong s6 k§ thuat BV thirc hién vuot tuyén 0 0 0.00
134 i81c§(.))T}’I 1¢ % thuc hién phan tuyén KT (=(38c1+38¢2)/38c 785 785! 100.00
135 319;;1 :So ca Ky’thuat cao, ghép mo tang thuc hién tai bénh 0 0 0.00
136 39al. Ghép Gan 0 0 0.00
137 [39a2. Ghép Thén 0 0 0.00
138 39a3. Ghép Tim 0 0 0.00
139 [39a4. Ghép Té bio gbc tw than tao mau 0 0 0.00
140 [39a5. Ghép Té bao gbc tao méu 0 0 0.00
141 [39a6. Ghép giac mac 0 0 0.00
142 39a7. Phiu thuit tim ho 0 0 0.00
143 [39a8. Can thi¢p tim mach kin 0 0 0.00
144 [3929. S6 ca phiu thuat thay khop hing 0 ol 000!
145 39a10. S6 ca phau thuat thay khép gbi 0 0 0.00
146 {39al1. S6 luot chay than nhan tao 0 0 0.00
147 [39a12. S6 tré ra doi do thy tinh trong 6ng nghiém 0 0 0.0_6
148 139a.13.Téng s6 ca ghép mé tang khac (ghi rd tén tirng loai) 0 0 0.00
149 B?b. Tc’:ipg 56, k¥ thuat YHCT thyc hién tai BV (Tichhop a 0 0 __0.0;
bang diém cac BV YHCT) 1
150 39b1. Thuy cham 0 0 0.00
151 39b2. Pién cham 0 0 0.00
152 [39b3. Ho chim 0 0| 000
153 [39b4. Nhi cham 0 0| 000

nova.glbv.vn/crane/dhis-web-certification/ntmiReportView.action2id=211 &orgunit=zwJAJvUnJIxH8periodid2=4034&periodid1=40328&prevperiodna... 5/7



09:49, 21/11/2022

>

nova.qlbv.vn/crane/dhis-web-certification/htmIReportView.action ?id=211&orgunit=2wJAJvUnJxH&periodid2=4034 &periodid1....

50b. S6 bai bao da ding trén cac tap chi chuyén nganh trong|

>154 [39b5. Ciru 0 0 0.00
155 139b6. Giac 0 0 0.00
156 [39b7. Xoa bdp, bAm huyét 0 0 0.00
157 [39b8. X6ng hoi thubc 0 0 0.00
158 39b9 Ngam thude 0 0 0.00
159 39b10. Pép thubc tai chd 0 0 0.00
160 39b11. Véan dong tri lidu 0 0 0.00
161 39b12. Vit Ly tri liéu 0 0 0.00
162 39b13. S6 ca phiu thuat tri (danh cho BV YHCT) 0 0 0.00
163 39b14. SO ca phau thudt hdu mon truc trang (danh cho BV 0 0 0.00

YHCT) B o
164 39b.15. Céc k¥ thuat YHCT khac (ghi 16 tén tung loal) 0 0.00
165 4{1; S0 }uc,mg k¥ thudt Can lam sang MOI (lan dau tién thI_IC ) 5| 250.00

" |hién tai BV) ) R B )

166 40a. SO ky thudt cén 1am sang mdi duge BV tuyén trén, 0 0 0.00

[ chuven giao tai BV -

167 40b So k¥ thuét cin lam sang moi do BV cir can bd di hoc ’ 51 250.00
ve _tr1en khai
168 [41. Tdng sb Iwgt CBVC luan phién theo @& 4n 1816 0 0 0.00
169 |41a. Bac s¥ 0 0 000
170 41b. Dugc s§ 0 0 000
171 41c. Biéu dudng/Ho sinh/KTV 0 0 0.00
172 141d. Cén bd hd tro k§ thuat sita chita trang thiét bj 0 0 0.00
173 41e. B6i twgng khac 0 0 0.00
174 42. Tong so lugt can bd vién chirc tham gia chi dao tuyén 0 0 0.00
" |(luot nguoi) -
43, So lugt ky thuit Lam sang Lhuyen giao cho tuyen dudi:
175 |(théng nhit cach tinh: mdt k¥ thuat cing chuyén giao cho 5 0 0 0.00
BV dugc tinh 1a 5 ldn) i )
176 44, S6 lan k¥ thuat Can 1am sang chuyén giao cho tuyén 0 0 0.00
dudi:(cach tinh nhu k¥ thuit 1am sang) ) ‘
177 45. S6 (1u0t ngudi) can b tuyen dudi dugce tép huan 3 4l 13333
chuyen mon do BV td chitc (ca ngan dai ngay): B - B B |
178 46. SO (luot ngudi) can b6 cia BV duoc tap hudn chuyén 1 48| 43636
" imon (ca ngan, dai ngdy): _ ] -
47, Hoat dong thong tin 2 chidu: S6 cong vin nhic tuyén
179 0 0 0.00
~ 7 dudi vé cac 10i, sai sot chuyen mon _ )
180 [48. S8 lugt so két, tdng két vé cong tac chi dao tuyen/1816 0 0 0.00
181 4?a. S(?Ade tai nghién ctru khoa hoc Cap co sé do BV chi tri 7 6 85.71
da nghiém thu: - i B | B [
182 49b.S0 dé tai nghién ctru khoa hoc Cap b§/ nganh/tinh BV 0 0 0.00
' chu tri dd nghiém thu: o |
183 49¢. S§ d& tai nghién ctru khoa hoc Cap Nha nuéc BV chu 0 0 0.00
7 i d8 nghiém thu: - o _
| 184 féOa. So bai bao d3 ding trén cac tap chi chuyén nganh qudc 0 0 0.00
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>i>1 85 Inrde 0 0 0.00

52. Sé luot can bd Y té nguéi nwdce ngodi lam viéc tai BV

186 |(Jam viéc c6 hop dong tir 3 thang trd lén, khong tinh hoc 0 0 0.00
viéc, nghién cuu, gidng day...)

187 [52a. Béc s 0 0 0.00

188 |52b. Dugc s 0 0 0.00

189 [52¢. Piéu dudmg/Ho sinl/KTV 0 0 0.00

190 [52d. Quén 1y bénh vién 0 0 0.00

191 [52¢. Dbi trwong khac 0 0 0.00
53. Chi s6 Panh gia CLDV chim séc mat (Thyc hién theo

192 [Quyét dinh s 5066/QD-BYT ngay 16/8/2018) (sir dung 10 10| 100.00
ddu "." 1am déu thap phan)
Chi s6 1 - Ty 1¢ k¥ thuat chuyén mon dwgc phé duyét va

193 ithyc hién trén tong s6 k¥ thuét chuyén mén theo phén tuyén 76 76 | 100.00
cua bénh vién |
Chi s 2 - Ty 1& can bd y té dugc dao tao, cip nhit chuyén

194 161 lién tuc theo quy dinh 100 100} 100.00
Chi sb 3 - Ty 16 ho so bénh 4n hoan thién c4c yéu cau co

195 ban theo quy ché ho so bénh 4n 100 100 100.00
Chi s6 4 - Ty 18 ca phiu thuit sir dung ding hudng dan thyc

196 | ien bang kiém an toan phiu thuat khi tién hanh phau thuat s f00  J00:00

197 |Chi s6 5 - T¥ 18 viém mu ndi nhin sau phiu thuit ni nhan 0 0 0.00

198 |Chi s6 6 - Sb sw ¢b y khoa nghiém trong 0 0 0.00
Chi s6 7 - Ty 18 ngudi bénh dat thi luc t6t sau phau thuat N

199 l4.1c thé thiy tinh don thudn ik e

200 |Chi s6 8 - Cong suét st dung giudng bénh thyc té 29 56.3| 194.14
Chi s6 9 - Ty 1€ hai long cta ngudi bénh véi dich vu kham

201 | %a bénh (ndi tri, ngoai trd) e el

202 |Chi s6 10 - Ty 18 hai 10ng cia nhan vién y té 97.1 96.8|  99.69
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V. TY' DPANH GIA VE CAC U'U PIEM CHAT LUQNG BENH VIEN

- Phén A C6 phong ngdi chd clia bénh nhén khang trang, khong c6 tinh trang nim ghép, nha vé sinh dugc X8y
dung diy di, khéng c6 mii hoi, trang bj diy du cac vat dung co ban cho ngudi bénh, B phan chim séc khach
hing dugc hoat dong thudng xuyen hudng téi sy hai 1ong ngudi bénh.

- Phin B: C6 xdy dyng dé 4n vi tri viéc lam duoc phé duyet dam bao ngudn thu nhap tang thém cho nhan vién.
- Phin C: Trang bi tbt hé théng CNTT trong quan 1i bénh vi¢n, HO so, bénh 4n quan 1i tbt, c6 trang bi ddy da
c4c trang thiét bi xét nghlem ca ban, c6 thye hién néi kidm, ngoai kiém. C6 hé théng xt 1i nudc thai, khoa
Dugc c6 phén tich danh gia ABC/VEN.

- Phiin D: C6 xéy dung ké hoach cai tién chét lugng, c6 website ciia bénh vién hoat dong higu qua.
VL. Ty PANH GIA VE CAC NHUQC PIEM, VAN BE TON TAI

- Bénh 4n dién tir chwa hoan chinh.
VIL XAC PINH CAC VAN BE UU TIEN CAI TIEN CHAT LUQNG

Tt ca cac tiéu chi mire 2 tror 1én, khéng con tiéu chi mie 1
Néng cao chit lwgng phuc vy, huéng dén sy hai long ngudi bénh,

VIIL GIAI PHAP, LQ TRINH, THOT GIAN CAI TIEN CHAT LUQNG

Néng cao chit lugng khém chita bénh;

- Tiep tyc phat trién ky thudt cao;

- Py manh cong tac nghwn ciru khoa hoc;

- Tiep tuc quan li bénh vién theo h¢ thdng tiéu chuin chét lugng ISO 9001:2008;
- Ung dung CNTT trong quan 1y bénh vién

- Thye hién t6t céc tiéu chi cht lugng bénh vién dat mirc 3 tro 18n.

IX. KET LUAN, CAM KET CUA BENH VIEN CAI TIEN CHAT LUQONG

Chung tbi ludn cb ging dé gop mot phan nho ctia minh vdo cdng cude xdy dt.mg va phat trién nude nha, Chuug
tdi tw hao 12 bénh vién chuyén sdu véi nhidu nim lidn dat danh hiéu bénh vién xudt sac toan dién, la b¢nh vién
dat huéin chuong lao dong hang I11, ¢6 hoat dgng Céng doin, Boan thanh nién phat trién manh, Chi bo Dang
trong sach vimg manh, tap thé cin bé nhédn vién doan két cling phin ddu vi sy nghiép chung ctia nganh y té:

chidm séc sire khoe nhan din; véi chién luge phét trién cia bénh vién 1a * Ky thuft cao, chit lwgng cao va hi¢u
qua cao”./.

Ngay....g..‘..thang../.’.!....nam 2522
NGUOI BIEN THONG TIN GIAM BOC BENH VIEN ,Q/
(ky tén) P ar (ky tén va dong dau)
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11/21/22, 9:08 AM about:blank

CO CAU TO CHUC, PHAN BO NHAN SU CUA BENH VIEN

[+] CHUC NANG

1S
Tree |TS [TS g:f(l;n TS [S6  |sé
STT|Tén khoa phong 7° |can |Bac & duogc|giuong|giudng
thudc|, » |~ KTV |.
bd |si si KH TT
Y, HO
sinh
1 |Ban Giam déc 310 0o |0 0
2 |Phong Tai chinh K& toan 0 |0 1 o 0
3 [Phong K& hoach Téng hop 7 12 |2 1 |0 0
4  |Phong Td chic Can bd- Hanh chinh 1511 |0 0 |0 0
5  |Phong Diéu dudng 7 (0 |7 0 |0 0
[+] CAN LAM SANG
1S
SN 0 I Bl O R
STT [T€n khoa phong ", |can|Béac & duoc | givong|giudng
thudc|, . | . |KTV |
bo |si si |KH |TT
Y, Ho
sinh
1  [Khoa Dugc 9 |0 |0 8 0 0
) I7(hoa Xét nghiém va Chan doan hinh g o 6 0 0 0
anh
[+] LAM SANG
TS
e [T |TS o 1TS |86 |6
STT|Tén khoa phong I | can|Béc & dugc|givong|giudng
thudec|, . | . KTV |
bd |si si KH TT
Y, Ho
sinh
1 |Khoa Mit 2516 [16 |1 (30 |50
Khoa Tai mii hong 22 17 |13 0 28 36
3  |Khoa Riang ham mat 18 |8 |9 0 12 14
Ngay.. 2. thang.. M..ndm.> 022
CAN BO BAO CAO GIAM POC V&
(ky tén) (ky tén va dong a'au)
— ZL;_LI,W'H
[ (' ) MAT 2
B \ ( .\Hli'll”id ,f
//_,_’/———'_ \ | ..:. _;
7 . "“"3.
Nguyen Wyoe Trin
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about:blank

about:blank

TINH HINH NHAN LUC CUA BENH VIEN

NAM 2022
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Chi s6 hoat dong

A A
Tong so

Hop dong

Bién ché

a) Tong s6 Y, Bac s§

29
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40

- Thac si/ Tién si

about:blank
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41

- Pai hoc

42

- Cao déng

43

- Trung hoc

44

- So hoc

00| W | N |\O
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45

TONG CONG (atb+ct+dt+etftg)

123

35 88 69

46

II) TONG SO TUYEN DUNG
MOI

47

1. Bac si

48

2.Y sy

49

3. Duoc si dai hoc

50

4. Duogc si Trung hoc

51

5. Piéu dudng

52

6. Ho sinh

53

7. K§ thuét vién

54

8. Ho Iy

55

9. Cac ddi tugng khac

olo|lo|lo|lo|o|lc|C|Oo] <@

56

1) TONG SO CAN BO BUGC
DAO TAO QUANLY

—_
AN

14 4

57

1. Téng s6 GB, PGP dang duong
chirc da duoc dao tao va co ching
chi quan Iy BV (tinh dén thoi
diém KTBV).

58

2. Téng sb trudng, pho khoa;
trudng, ph6 phong dang duong
chirc da duoc ddo tao va c6 ching
chi quan 1y BV (tinh dén thoi
diém KTBV).

11

11 2

59

£ Tbng sb didu dudng chua dugc
cap CCHN (tinh dén thoi diém
KTBV)

60

IV) TONG SO NHAN LUC DO
CAC DON VINGOAI BV
QUAN LY

61

a. Cong ty v€ sinh, mdi truomg

62

b. Cong ty cham s6c nguoi bénh -
néu co :

63

c. Cong ty an ninh, bao v¢

64

d. Khac
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Bao cao tai chinh 2 nam

Tén don vi: BENH VIEN MAT - TMH - RHM AN GIANG

II. THONG TIN VE HOAT PONG TAI CHINH CUA BENH VIEN

‘ Chi s6 hoat dong NAM 2021 NAM 2022 (%o) |
; So sanh |
____ 1. Téng cac khoan thu (khong bao gdm ngan sach nha nudce cap , I
| !cho xéy dung co bin: (1=1a+1b+1c+1d+1d) (dv tinh nghin déng) | s M |
2 ‘la Ngan sach Nha ndec cip 217, 000 400 000 1,481 48
- = = -
| 3 lb Thu tir vién phi tree tiép 14,058, 132 | 21 055 385 ' 149 77
4 |1c Thu tu Bao hlem Y té 13 293 823 i 24 736 240 1,867 ‘
[ 51d. Thu tu nguon xa h01 hoa cong tac yté 0 0 |
6 ld Thu tir cac nguon khac (khong thuoc cac ngudn tren) 10, 473 928 | 18 979 835 | 181.21
| 7 2 Phan t1ch ch1 tiét Cac nguon thu vién phi (2=2a + 2b): 27 351 955 | 45 791 625| 167.42 l
8 2a Vlen ph1 ngoai tru (kham didu tri ngoa1 tra cac dbi tuorng) 11 923, 053 13 948, 630 116.99
| 9 '2b Vlen phi ndi tra (didu tri ndi tra cac ddi tu(mg) 15,428,902 I 31,842,995 206.39 |
!_1 0_ 3. Ngan sach nha nuée cip cho Xay dung co ban (khéng phy _ 0 0
" lthude BV la chit ddu tu hay khong 13 chu dau tu) ]
i 4. Téng s cac khoan chi: (cha y don vi x1.000 dong) ' _
| 11 t(4a+4b+4c+4d+4c+4g) (bao gdm ca s6 dom vi d4 chi nhung co 34,908,439 | 56,821,460  162.77 |
Jquam tai chinh chwra ghi thu, ghi chi): | D |
4a. Chi thanh toan cho c nhan (6000, 6050, 6100, 6200, 6250,
. |
12 6300, 6400 (khong tinh tiéu muc 6404): IH0b) 723 l i s |
'| |4b Chi cho hanh chinh (gdm cac muc gdm cac muc 6500, 6550,
|13 |6600 6650, 6700, 6750, 6800, 6850, 6900 trong muc lyc ngan 2,050,277 | 3,456,231 | 168.57 |
. sach nha nuoc). - |
| 14 [4b1. Chi cho duy tu, bao dudng trang thlet bi 0 0 |
[ 15 l4b2 Chi cho kiém chuén trang thiét bi 0 | 0 |
| 16 4b3 Chi cho stra chira trang thiét bi 426,286 ! 356,589 83.65
17 flc Chi cho nghiép vu chuyén mén (muc 7000 trong muc luc ngan ‘ 8,851,968 | 15,492,635 1,752
| " lsach nha nudc) o |
4d. Chi cho mua sim trang thiét bi: (chi phén anh muc 9050: tiéu | :
18 muc 9053 (xe ctru thuong), 9055 (trang thiét ki thut chuyén | 0. 0
~[chuyén dung). B e R ___| B I
| 19 de. Chi tién Iwong ting thém (Tiéu muc 6404). | 6,216,616 14,294,176 | 229.94
20 - Binh quan (nghin déng/ngudi/théng): | 4,016 9,454 23541
121} Dat hé s lrong tang thém (14n): | 1 2 226.19 |
| 22 4g. Cac khoan chi khéc con lai | 773, 855 1,335,476 172.57
23 5. Chénh léch thu chi (5= 1-4) 2,944,444 8,350,000 |  283.58




\’>24 S liéu cac Quy cua don vi:

o]

0
B e o e O | | aomae 830000 2358
! 26 ’335]130 sung Quy Dy phong 6n dinh thu nhap: Muc 7950-Tiéu myc | 0 0 ‘
I. 27‘6b Bb sung Quy Phiic 1oi: Muc 7950-Tiéu muc 7952 | 1,601,602 | 1,650,000 | 1,032
128 fbe. B sung Quy Khen thuéng: Muc 7950-Tiéu muc 7953 250,000 I 200,000 _ 80 ‘
29 gif;“)gsslgng Quy Phat trién hoat ddng su nghiép; Muc 7950-Tiéu 1,092,842 6,500,000 | 504 78
'| e Zlnghi (t)f(x)(;:é;: qu¥: (cc quy 4/'2?12 +quy 1+2+3/2013) (don vi |I 2.413.758 I 2,1 06,656 | s |
| 31 7a. Quy Dy phong 6n dinh thu nhap: | 0 0|
32 7b. Quy Phic loi 1475302 1 521 153 | 103.11]
| 33 [7c. Qu§ Khen thuéng. - _ | 238,789 166,000, 6952
34 7d. Qu¥ Phat trién hoa'f déﬁ sy r_lgihiép: i L 6_99,667 ‘ _419,503 B i 95 ‘
' 35 Trong d6: Mua sam trang thiét bi y t€ 336, 292 0 0
36 8. Tong s6 tién kham chita bénh mién, giam vign phi (phan anh s6 | | 0l 0 ' : ‘
~" ién BV d3 xét/duyét mién/ /gidm vi€n phi cho cac d6i tuong ) | N _ |
j 37 ITrong d6: Tong sb tién mién giam vién phi cho cac d6i tuong c6 | 0 0
|~ [th¢ BHYT. S | il
38 I9 Téng sb tién mua thudc trong benh vién (9 =9a + 9b) | 4 424, 231 6 979 560 | 157 76 |
39 9. Tién thubc ngoai nhap ] 3 536312__ 6011442 169.98
40 \9b Tién thuéc trong e sén xult | s, 619 96_8 1 1_8_:“ _ 1?_0?7_
|41 j_Ol(’)l;(;ng s6 tién thudc da st dung trong bénh vién: (10 = 10a +10b| 4’430,954! 8,351,184 188.47
42 102. Tién thuée Bao hiém Y té 4,111,608 5,848,425 14224
43 |10b. Tién thuée vien phi truc tiép | 31038 2502759 78371
44 10c. T1en thuoc khéc ; 0 ‘
! 45 }hf;hzlnlll;c;ch chi tiét tong s0 ti€n thudc da sir dung trong BV (11 = | 4,430,954 8,351,184 EI 188.47
|46 H;’)I‘huoctanduorc (11a=11al+ 11a2+ 11a3+ 11ad+ 11a5+ 4,430, 954| 8,351,184 188.471
‘ 47 |lla1 Tién thude khang sinh —|_ : 1 839 789_ : _3_,084,609 1 167.66
48 |11a2 Tién thudc vitamin | 1,918 2,696 14056
| 49 11a3. Tién Dich truyén | 35,614 | 49,506 | _1_39T|
50 ‘11a4 Tién thubc corticoid - | 9016 270,537| 27886
51 |11a5. Tién thubc tén dugc khac N 2456617 4943836 20125
&Hb Tién thubc Y hoc of truyén (11b=11b1+ 1162+ 11b3+ 11_b4)__ 0] __ :
133 53 11b1. Tlen thuoc ché phdm phai mua 0 !
54 11b2. Tién thubc Nam o 0
| 55 111b3. Tién thube Béc 0 |
56 [11b4. Tién thubc do bénh vién bao ché, sin xuit o ]




;&i>57 - Hoan cimg 0 '-

| 58 - Hoan mém Y

_SX;HCao long - o 0 _ |
60 - Cao dan - - - 0! o |
e e N — |
‘ 62 - ""l?huéc vién nhong - - - - 0 |
i 63 - Thudc vién nén o 0 _I
|64 | Che T ] N ]
65 - Ché pham khac ) 1 o
! 66 [12. T1en mau da sir dung trong bénh vién 0 0 I
67 |13. Tién hoa chat, thudc thir 3 sir dyng trong BV 538,595 408300  75.81
!I 68 [14. Tién mua vacxin, sinh phﬁm da sir dung trong BV 1,326,944 1,943,709 146.48

| 69 |15 . Vattuy té tiéu hao khac d3 st dung trong BV 13,744,493 i 20,593,433 149.83

| 70 itl,gﬁg Svti/e)n xét nghiém (sinh héa, huyét hoc, vi sinh, gidi phau | 1,131,022 4,790,186 423.53

| it é?enTtirﬁeéloClé?:ndlfsg (Iil(l)nl(;lirlllhc‘clva gz)a‘;:oiogilhfcpﬁi?g ()bao En 161,835} ik 1208
|72 ll\leT SSE%’E‘E;‘*‘I{‘E%"/‘E‘TI;“’I‘ amh {iS15u A, migiiso; XQ,/CT Scam,, 2,549,601 3,045,121| 15473
73 19. TS tién Phau thuat, Thi thust 20,076,579 29,713,678 148
74 0. Téng tidn Céng khém (ngoai tr) 1774264 2,639,937 14879
75 21. Tong tién Ngay giuomg (ndi tro) 1,658,654 ! 2,776,738 |  167.41
76"f22 Théng tin quyét todn kham chita bénh BHYT (tinh dén thoi 0 i 0

di€m béo cao, don vi x 1000 dong): |

77 22a. TS tién BHXH d3 tam tng cho BV t 24 408 380 L 44,617, 000 | 178272
78 22b. TS tién BV d3 @& nghj thanh toan 23,600,244 I 46,028,050 | 194.29
79 22c. S6 tién BHXH da ddng ¥ quyét toan (d3 k§ quyét todn) 0 0

80 22d. S6 tidn BHXH dang tir chéi quyét todn I | 0

81 22e. TS vuot trén 0! 0
8202f TSvwotquy 0 0 ]
} 83 22g. S6 tidn BV chép nhan xuit toén 127,02 5,900 4.64
' 84 2h. S6 tién BHXH di thanh toén (d3 chuyén tién vao TK ciia B_V). 24,408,380 24,617,000 182.79
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SO Y TE AN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

BV MAT - TMH - RHM Pic lap — Ty do — Hanh phic
S6: 56 /BB-BV An Giang, ngay 11 thdng 11 nim 2022
BIEN BAN

Hop d4nh gia B tiéu chi Bénh vi¢n an toan phong chéng dich COVID - 19 va
cdc dich viém dwdmng hd hip cip nim 2022

I. Thai gian: Lic 16h00, ngay 11/11/2022
II. Dija diém: Hoi trudng Bénh vién
IIL Thanh phin tham dy: Poan d4nh gid B§ tiéu chi Bénh vién An toan gdm 18/18
thanh vién.
Chi tri; BSCKII. M3 Lan Thanh — Gidm déc - Truéng doan
Thw ky: BS Nguy&n Lam Anh Thu — T6 Tr KSNK - Thu ky
IV. N§i dung
1. Céc thanh vién danh gia cho diém cu thé c4c tidu chi nhu sau:

TC 1.1 X4y dung, kién toan Ban chi dao phong, chéng dich (3 diém)* 3
TC 1.2 Tuén thit ché d6 bao c4o dich (4 diém)* 4
Chuén b chi tiét k& hoach, phu'cmg an ung phoé khi dichbénh | 4
TC1.3 xay ra trong bénh vién (5 diém)*
Chuéin bj diy di trang thiét bi, vat tu phong, chong dich bénh | 1

(3 diém)*

Tép hudn céc ndi dung lién quan phong chéng dich
TC 2.1 (5 diém)*

Do tao nhén lye dy bi trong trudng hop thiéu hut nhéan lye | 3
chmh do dich bénh (3 dlem)

| Quydmh k1em soat v1¢c deo khau trang trong benh v1en I _
(2 diém)*
Mirc d6 tuan thii viée deo khéu trang (5 diém)* 3

Vc; smh tay trong be;nh vién (5 diém)*

4,1 Blen bé.o sang loc phﬁn ludng (4 diém) * | 4
TC 4.2 Hé théng phan ludng cho ngudi di khém (3 diém) * 3

1



TC4.3 Budng kham va khu vyc kham sang loc (6 diém) * 5
TC 4.4 Xir trf ca bénh cdp ciru (3 diém)* 2

Budng c4ch ly cho ca bénh nghi ngdy (3 diém) *
X

Ap dung cong nghethong tin trong d4t lich hen kham

TC 5.1 (4 diém)*
TC 5.2 Khu vuc chd, xép hang kham bénh (3 diém) * 2
TC5.3 Hoat dong 14y miu xét nghiém chung (5 diém) * 5
Khoéng
ChAn do4n hinh 4nh (4 diém) * &p
TC5.4 dung
Khoéng
Thim do chirc ning (4 diém) * &p
TC5.5 dung
TC 5.6 Nha thuc (4 diém) * 3
Khoéng
Quéy ban hang (4 diém) ap
TC 5.7 dung
Khéng
Nha #n, cing-tin (8 diém) &p
TC5.8 dung
TC 5 9 Quay thu vién ph1 va thanh toan BI—IYT (4 dlem) & 4

Xay dung cc quytrmh hen quan quén ly ngu01 b nh |

TC 6.1 COVID-19 (5 diém) *
TC 6.2 Quan Iy ngudi chim séc ngudi bénh (3 diém) * 3
B6 tri dia diém cach ly, didu tri cho ngudi nghi nhifm 3
TC 6.3 COVID-19 (4 diém) *
TC 6.4 Van chuyén ngudi bénh trong bénh vién (5 diém)* 5
TC 6.5 B4 tri budng bénh didu trj ndi trd tai cdc khoa (4 didm) * 2
TC 6.6 Chim séc ngudi bénh néi tra (5 diém) * 3
TC 6.7 Quan Iy ngudi bénh ndi tra (6 diém) * 5
Tang cudng ning lyc héi strc cép ctru ngudi bénh COVID-19 1
TC 6.8 (5 diém) *
Tang cudng hoat dong tir van va kham, chita bénh tir xa 3
TC 6.9 (6 diém) *
Ap dung céc giai phép cOng nghé thong tin va camera dé theo 3
d6i va quan 1y ngudi bénh, ngudi nha ngudi bénh (4 diém)*
TC6.10




H01 chan glua cac khoa, hop llen khoa va giao ban- bénh v1¢n-. | 4
TC 7.1 (4 diém)*

TC 7.2 Quan ly sttc khoe nhin vién y té (6 diém) * 5
Khéng

Quan ly nguy co nhén vién dich vu thué ngoai (3 diém)* ap

TC 7.3 dung
Tiém chung day di vic-xin phbng COVID-19 cho nhén vién 3

TC 7. 4 y te vé ngum lao dong (3 dlem)*

TC 8 1 Quan ly khu vyuc nha vé s1nh (3 dlem)* 3

TC 8.2 Vé sinh cdc bé m3t thudng xuyén tiép xic (3 diém)* 3

2. Trudng doan cong b két qua b tidu chi bénh vién an toan: Ap dung 115 diém dat
ti 1€ 82,1 % theo phén loai bénh vi¢n an toan > 75 % dat Bénh vi¢n An toan.

V.Théo luin

1. Khu céch ly bénh vién dam bao cac tiéu chi theo yéu ciu ctia bd tiéu chi Bénh vién
an toan va thuc hién khuyén céo 2K + Vaccine + Cong nghé va 5T ciia BO y té; Bénh
vién luén c4p nhét théng tin mdi nhét tinh hinh dich Covid — 19; b sung c4c ké hoach va
kich ban chdng dich covid -19 phtt hop véi tinh hinh thyc té theo dién tién ciia bénh; tiép
tuc duy tri cac d6i phan tmg nhanh; thudng xuyén tap hudn mic va thédo dd phong hé cho
nhén vién xét nghiém va didu dudng d6i phan img nhanh, thuémng xuyén tip huén cho céc
BS, PD, KTV, hd ly, tai xé; tiép tuc thyuc hién héng ngdy viée t chirc sang loc tiép doén
ngudi bénh dén kham diéu trj truéc cdng bénh; test nhanh khéng nguyén SARS — CoV -
2 cho bénh nhan ndi tri va ngudi nudi bénh; 14y mau test nhanh cho tét ca nguoi di tir
vung dich v& hoic ¢c6 triéu ching hé hép: s6t, ho, khé thd, mét khtu gidc... di dit may
quét do than nhiét c6 ghi hinh tai cdng bénh vién; dan cAc ban tuyén truyén truée cdng
bénh vién; phat loa tuyén truyén tai céng bénh vién, tai cac khoa 14m sang tiép tuc thyre
hi¢n theo Quy dinh, da hoan thanh ti€m ngira vaccine 3 miii vién chirc bénh vién. Cap
nh4t méi thudng xuyén cdc huéng din ctia B y t& nhur : Phc dd didu tri; tai lidu Hudng
dn chim s6c ngudi nhi€m Covid — 19 tai nha; Hudng din lya chon va st dung phuong
tién phong h¢ ca nhén trong phong chdng dich Covid -19; Huéng din phong ngira va
quan 1y nhan vién y t& c6 nguy co 1ay nhidm Sars — CoV -2 trong co s& kham chita bénh;

2. Céc thanh vién trong Poan danh gia ctia bénh vién thang 11/2022 kién nghj céc tiéu
muyc trong tiéu chi ma c6 diém 0 cin phai tiép tuc hoan thién timg budc dat diém trong
didu kién bénh vién thuc hién dugc trong thoi gian t6i nhur:

- TC 4.3 tiéu muc 4 Buéng kham sang loc ¢6 buéng dém, bdn rira tay, nha vé sinh.

- TC6.5 tiéu muc 4 c6 rém che bing vit lidu chdng ngin cach giira céc giudng bénh
trong c4c budng bénh.




VI. Két ludn

1. Bénh vién an toan dat 82,1% (115/140 diém) (c6 23 diém khéng 4p dung).

2. Tang cudng giam sat chit ch& cong tac phong chdng dich tai cac khoa phong.

3. Théng nhét véi cc kién nghi clia cac thanh vién trong Poan danh gi4, d& nghj cac

khoa/phong c6 lién quan phéi hop nghién ctru hoan thién c4c tiéu myc néu trén.

4. Nhéc nhé cac khoa/phong va bd phan tiép nhén, td bao vé tai cdng bénh vién tiép tuc

thire hién kiém so4t viéc deo khéu trang, v8 sinh tay, gift khodng cach, han ché tép trung

déng ngudi trong thoi gian chdng dich theo khuyén céo Bo y té.

5. Phong KHTH, T4 QLCL va KSNK hoan chinh bang chim diém céc tiéu chi géi vé

B4 Y té qua phin mém tryc tuyén http//covid19.chatluongbenhvien.vn thang 11/2022.
Cudc hop két thiic luc 17h00 cliing ngay./. Q’/ '
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